RFP#Student Laptop Bid Questions Responses

Ravenswood City School District, Technology Dept.
February 26, 2010

Overview:

The following questions were submitted by prospective bidders to RFP #Student Laptop Bid in
written form. Please send questions to solomonh@ravenswood.k12.ca.us by Wednesday, March
3, 2010 6pm. Please refer to the RFP located at http://www.ravenswood.k12.ca.us/rfps before
submitting questions, as we will not respond to questions already adequately answered in the
current RFP.

Questions and their Responses

1. Does the school district need to have the bidder to provide imaging and
assetag [sic] service? If yes, should we include the service fee in the price
quote or separate quote item?

a. No, this will be handled in-house.

2. For the 225 units estimate order quantity on the RFP, is that for one time
order or the machine will be ordered as need[ed]?

a. One-time order. The order will be replaced very soon after the bidding
selection is completed.

3. Would the school district accept other compatible models other than HP
5102 on the RFP??

a. No... for this project, we would specifically like this model, as
mentioned in the RFP.

4. Can bidder add on the additional support or service which do not request
from the district on the RFP?

a. Bidders are free to add additional services or support. Note that pricing
will be the primary criteria for selection. If you would like to attach such
information for our future consideration or for marketing purposes, but
not as part of the actual bid, please be sure to attach it and mark it so it is
clear the pricing is not part of the actual bid.
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